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HCL Informix/OneDB DBA Services

Key Benefits of Database Services
» Database Administration

* Database Management

* Archive and Restore

¢ Capacity Management

e Upgrades and Tuning fna
17

e Ad hoc Support

Overview

DBA services is a service offering for performing day-to-day
DBA tasks at the client location/remotely. This service provides
part-time or full-time DBAs based on client requirements and
is customizable to match business needs.

Why DBA Services?

A dedicated DBA is responsible for directing and performing
all activities related to maintaining a successful database
environment. A DBA makes sure that an organization’s
databases and related applications operate functionally and
efficiently. The DBA is responsible for understanding and
managing the overall database environment. By developing
and implementing a strategic blueprint to follow when
deploying databases within an organization, DBAs are
instrumental in the on-going efficacy of applications that rely
on databases for data storage and access.

Sometimes it is hard to find specialized HCL Informix/OneDB
DBA skills at a client location. At other times, the client wants
to reduce the cost of DBA functions by moving it offshore or
making it a part-time position or simply wants to augment DBA
staff only during a peak season.
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Importance of DBA Services

The most important aspects of database
administration include:

* Database Availability

» Database Backup and Restore

* Database Design

» Data Movement / Data Purging

* Frequently Required Maintenance Tasks
» Database Upgrade/Patching

*  SQL Query Tuning

» Database Tuning

» Database Security

* Capacity Planning

* Database Monitoring.

Offshore/On-Site Deployment

DBA services is available off-shore or onsite depending on

a client’s requirements, policies, time zone, and budget. The
service can also be a combination of onsite and offshore/remote
or offshore (remote) with periodic onsite visits. Services are
flexible to satisfy clients’ needs, including costs and coverage.

For more information, please email HCL Informix/OneDB Lab
Services at HCLInformixLabServices@hcl.com.
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About Actian

Actian makes data easy. We deliver cloud, hybrid cloud, and
on-premises data solutions that simplify how people connect,
manage, and analyze data. We transform business by enabling
customers to make confident, data-driven decisions that
accelerate their organization’s growth. Our data platform
integrates seamlessly, performs reliably, and delivers at
industry-leading speeds. Learn more about Actian, a division
of HCLSoftware: www.actian.com.

DBA services perform
day-to-day DBA tasks at the
client location/remotely.
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