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Actian Enterprise Monitoring Appliance
Monitor, Alert, Fix

Proactive Database Monitoring and Alerting .'0‘

The Actian Enterprise Monitoring Appliance (EMA) is a single g@

. e - i =% Key Benefits
interface for monitoring your Actian Ingres or Actian Vector

environments. The EMA can be configured to monitor and e Proactive Monitoring and Alerting
display database, operating system, network and HVR data '
points. An EMA can proactively monitor multiple servers, * Reduce Incidents

installations and databases around the clock, providing early
warnings and alerts so you can quickly resolve problems or
prevent them from occurring. e Improve Performance

¢ Improve Stability and Availability

Performance and Trend Analysis O (CIER SETp

The EMA includes a performance module to quickly identify o Full System Visibility
problems which can help maximise system efficiency by fine
tuning the Ingres configuration and database layout. A data
repository within the EMA facilitates fault investigation,
capacity planning, retrospective analysis and SLA reporting.

e Graphical Interface

Service Checks

The EMA includes a comprehensive set of Service Checks:

Actian Ingres: Availability:* Status Reports:
e  Transaction log file check e  Server e  Checkpoint, journal, disk

. . usage
e  User session count e Installation

. Error log (errlog.log) file
e  User connect count e Database checks
(GCC/GCD)
Network:

) . e  License check
e  Locking check - time based

e Latency check Operating System:
e  Locking check - percent based
Performance: e  CPU check
e Query execution memory
. Long running query (LRQ
Actian Vector* Lo egction g query (LRQ) e RAM and swap memory check
. Disk usage check
. PDT memory . DMF cache analysis
) e  Disk I/O performance
e  Write-Ahead log . Locking analysis
HVR:
e Active sessions e  Logging analysis
) . ) e HVR error log file check
e  Committed transaction e DBMSINFO analysis (CPU,
memory DIO, BIO) . Scheduler and Job check
e  Index memory e Database health review Backup:
e  Open transactions e Ingres processes check e  Checkpoint check (validity,

« X100 process existence and freshness)

. Cloud backup check

%

*

Actian Vector checks also apply to Actian Ingres 11 & 12 installations on x86_64 Microsoft Windows and Linux hosts.
Suitable for uptime and SLA reporting
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Quick Install

The EMA is supplied as a Docker image and an installer
packaged as a tar file. Simply deploy a Docker on a suitable
Microsoft Windows or Linux host, download the EMA package
from the Actian Download site and run the installer. A few
simple questions later the EMA will be monitoring your Actian
Ingres or Actian Vector environment.

Web Interface

A single web based graphical interface can view your entire
estate allow for system health to be viewed at a glance.
Detailed drill down allows for problems to be examined and
resolved quickly while trend graphs enable proactive
identification and rectification of issues before they become a
problem.

Custom Setup

The EMA is highly configurable. Alerts are sent when defined
thresholds are breached. Bespoke plugins can be added to
monitor specific activity e.g. batch job completion, daemon
processes.

Service Level Agreements and Escalations

The EMA can accommodate Service Level Agreements
(SLAs) and can be integrated with IT Service Management
software. It records and can report system availability and
uptime statistics.

Current Network Status

Last Updated: Mon Aug 12 11:03:43 AEST 2024
Updated every 30 seconds

Nagios® Core™ 4.2.4 - wvav.nagios.org
Logged in as ema
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Current Status
Tactical Overview

EMA+

Need more from your EMA? Don’t have the staff or knowledge
to respond to alerts from the EMA? Actian Professional
Services offer the EMA+ as a service to meet your needs.

We work with your team to develop a comprehensive
monitoring service for your Actian Ingres or Actian Vector
deployment which extends the base EMA to include:

e Site specific checks and alerts.
e Vendor based monitoring and response to issues.

e Analysis of issues and guidance to your staff when
they need it most.

About Actian

Actian makes data easy. We deliver cloud, hybrid cloud, and
on-premises data solutions that simplify how people connect,
manage, and analyze data. We transform business by
enabling customers to make confident, data-driven decisions
that accelerate their organization’s growth. Our data platform
integrates seamlessly, performs reliably, and delivers at
industry-leading speeds. Learn more about Actian, a division
of HCLSoftware: www.actian.com

For more information, please contact services@actian.com
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Host Status Totals
Up Down Unreachable Pending

All Problems All Types

Service Status Details For All Hosts

Maj Legac FREE—
Hospts (Legacy) Limit Results: ‘ All v ‘
Services Host *¥ Service * % Status #¥  Last Check #¥ Duration #%  Attempt #%  Status
Host Groups 192.168.1.108 Il Checkpoint Status PENDING NIA 0dOh12m17s+ 11 Service check scheduled for Tue Aug 13 02:00:56 AEST 2024
Summary 1| DBMS Processes OK 2024-08-12 11:03:17 0d Oh 10m 25s 1 Correct number of Ingres servers running
Grid Il Error Log oK 2024-08-12 11:03:14  0d Oh 10m 28s mn No significant Ingres errors reported
Service Groups = o = :
Summary Il Ingres Net Connections oK 2024-08-12 11:03:10  0d Oh 10m 33s mn GCC connections: 0 GCD connections: 0
Grid Il Lock Waits oK 2024-08-12 11:01:49  0d Oh 11m 54s mn No waiting locks were identified
Problems z
Services (Unhandled) Il Sessions oK 2024-08-12 11:02:46 0d Oh 10m 57s 1 User sessions: 0 System threads: 14
Hosts (Unhandled) Il Transaction Log oK 2024-08-12 11:03:22  0d Oh 10m 21s mn Transaction log file usage: 0%
Network Outages
Quick Search: 0S CPU Load 24 oK 2024-08-12 11:02:41  0d Oh 11m 25 13 CPU load 15 minute average: 0.17
— 0S Disk Usage oK 2024.08-1211:01:49  0d0h11m54s 11 Disks OK: 6
0S Memory oK 2024-08-1211:03:28  0dOh12m15s Ul RAM usage: 61% (2244 of 3627 MB)
Reports EMA A CurentLoad [OKITT 2024.081211:0300  OdOhlom43s 11 OK - load average: 0.06, 0.12, 0.17
Availability rockyor12 Il Checkpoint Status UNKNOWN | 2024-08-12 10:57:03  0d Oh 6m 40s UL check_by_ssh: Invalid hostname/address - rockyor12
Trends  (Legacy) 1l DBMS Processes UNKNOWN | 2024-08-12 11:03:03  0d Oh 11m 46s 11 check_by_ssh: Invalid hostname/address - rockyor12
Ale;s Il Error Log UNKNOWN 2024-08-12 11:03:03 0d Oh 12m 8s 1 check_by_ssh: Invalid hostname/address - rockyori2
istory
Sumlgary Il Ingres Net Connections UNKNOWN 2024-08-12 11:03:03 0d Oh 10m 44s 1 check_by_ssh: Invalid hostname/address - rockyorl2
Histogram (Legacy) Il Lock Waits UNKNOWN 2024-08-12 10:57:03 0d Oh 12m 6s 1 check_by_ssh: Invalid hostname/address - rockyor12
gotlficitions Il Sessions UNKNOWN | 2024-08-12 10:57:03 0d Oh 6m 40s mn check_by_ssh: Invalid hostname/address - rockyor12
vent Log
Il Transaction Log UNKNOWN 2024-08-12 10:57:03 0d Oh 6m 40s mn check_by_ssh: Invalid hostname/address - rockyor12
Systam 0S CPU Load UNKNOWN | 2024-08-1210:57:03  0dOhllm1ss 23 check_by_ssh: Invalid hostnameladdress - rockyor12
Eff“"‘?"‘s 0S Disk Usage UNKNOWN | 2024.08-1211:0303  0d0h10m58s 11 check_by_ssh: Invalid hostnameladdress - rockyor12
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